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FamiliesMatter

Parent & Carer Council

Welcome to the  
autumn edition of  
Families Matter
This latest edition is packed with 
information to support work with 
families. It includes parenting updates, 
training news and best practice 
contributions from schools and settings 
across the borough.

Also included is the latest news from the 
Parent & Carer Council consultation on 
housing and the exciting development of 
the Tower Hamlets Local Offer. 

Tower Hamlets is a vibrant, busy place 
to live with plenty to offer but it can 
be difficult to find up-to-date, accurate 
information about services and events 
for families. The Local Offer is an online 
resource which sets out details of the 
services for children, young people and 
families, all in one place. 

The Local Offer has been developed in 
partnership with parents and young 
people and we welcome your feedback 
too.

Please visit the Local Offer and tell us 
what you think! 

www.towerhamlets.gov.uk/localoffer 

Jill McGinley 
Head of Parent and Family Support 
Service

Empowering parents  
to have a voice

Launched in October 2012, the Parent and Carer Council 
(PCC) provides a platform where parents can collectively 
help shape services that are available to families in the 
borough.

The PCC meet three times a year on Saturday mornings in 
accessible, child-friendly venues across the borough.  Free 
childcare for children up to the age of 13 is provided to 
allow a wide range of parents to attend.

There are more than 220 PCC members, 12% of 
registered members are fathers and male carers. 
Membership is continually growing.

PCC meetings are framed around a current topic or 
consultation on services that would be of interest to 
families. 

Parents are also invited to take part in other consultation 
opportunities between termly meetings.

The PCC has contributed to borough-wide consultation to 
improve and develop local services for example: 

 8 School admissions and transition
 8 The Healthy Child Review 
 8 Financial inclusion
 8 Mental health awareness 
 8 School Improvement
 8 Exploring changing parenting needs as children  

get older 

The PCC has a dedicated webpage on the  
Tower Hamlets website:  
www.towerhamlets.gov.uk/parentcouncil  
which features a film of local parents and carers 
highlighting the benefits of being part of a parent forum.This newsletter is produced by the 

Parental Engagement Team within the 
Parent and Family Support Service, 
Children’s Services Directorate. 

To share news in future editions of 
Families Matter contact: 

Fiona Stokes  
Telephone: 020 7364 6049  
Email:  
fiona.stokes@towerhamlets.gov.uk
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 The next  
PCC meeting  
will be held  
in December 2016.

mailto:fiona.stokes@towerhamlets.gov.uk


Parent & Carer Council

Let’s Talk… Housing Strategy!
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The last PCC meeting was held in July 2016 at the 
V&A Museum of Childhood in Bethnal Green.

Martin Ling, Housing Strategy Manager, presented 
the council’s vision for housing in the borough and 
what policies will be adopted to deliver it for  
2016-21.

Parents gave their feedback and the overwhelming 
response was that the council needs to use all its 
power to ensure that more homes are kept truly 
affordable for local people, living and working in 
the borough. 

There was concern at new government policies and 
the limited future housing options available for the 
next generation.

Parent Quotes

‘You’re not building enough schools and GP 
surgeries where new housing goes up.’

‘Lots of expensive shops on the Isle of Dogs 
have opened but what about us? Where are we 
supposed to get our food?’

‘Nobody in the area will be able to afford 
“starter” homes. How will our kids be able to live 
in the area?’

‘The council should commit to a very high 
percentage of truly affordable housing on any 
land it sells, even if that means a lower land 
receipts for the council. The council must stand 
firm against developers – it’s the only place that 
you have real leverage.’

The Housing Strategy Team will be revisiting the 
PCC in the future to give an update on the actions 
and policies the council will be putting in place 
following this borough-wide consultation.

Children were looked after in the childcare setting 
by staff from the Holiday Childcare Scheme. 

The museum put on a range of activities that 
allowed children to learn about the exhibits and 
lead on a guided tour for parents at the end.

‘We got a lot of useful feedback; the 
PCC were very well informed and 
raised some of the more contentious 
issues. A very worthwhile and 
positive use of our time and I would 
recommend addressing the group to 
other colleagues doing consultation in 
the borough.’ 
Martin Ling, Housing Strategy Manager
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Parent & Carer Council

Juanita Haynes from Tower 
Hamlets Corporate Research Unit 
attended the July Parent and 
Carer Council (PCC) meeting to 
give feedback on the findings of 
the first Parent and Carer Survey 
which took place earlier this year. 
Links were made to the biannual 
Pupil Attitude Survey which was 
completed by over 4,000 pupils 
at the end of 2015. 

The survey examined views and 
experiences on health and well-
being, staying safe, the use of 
technology, school life, the local 
area and plans for the future.

Key findings include:
 8 The majority of parents felt 

‘quite confident’ or ‘very 
confident’ talking to their 
children about topics related 
to health and well-being.

 8 The majority of parents and 
carers (77 per cent) said that 
they think their children will 
attend university or higher 
education in the future.

 8 One in five respondents said 
that their children had been 
bullied at school in the past 
year. 

 8 44 per cent of parents and 
carers held positive views 
about how their children’s 
school deals with bullying, 
compared to 13 per cent who 
held negative views.

 8 Nearly one in five respondents 
said that their children receive 
private tuition outside of 
school.

 8 27 per cent of parents said 
they needed more parenting 
support to help manage their 
children’s behaviour.

 

The survey was 
completed online by 
almost 200 parents, 
who also entered a 
prize draw on completing the 
survey. Tao Wu and Farzana 
Khanom were the lucky winners 
and they were presented with 
their prizes at the PCC meeting.

Juanita also asked PCC members 
for their ideas to reach more 
parents.

The second Parent and Carer 
Survey is being planned for later 
this year.

For more information or to get 
the full report, contact Fiona 
Stokes.  
Email: fiona.stokes@
towerhamlets.gov.uk

Parent and Carer Survey 2016 – 
feedback in

FamiliesMatter

Parent champions raising awareness of 
mental health
New Parent Champions have been trained and recruited from the 
PCC get involved in an exciting piece of work to raise awareness 
of mental health in children and young people. 

The champions will be working with the Parents Advice Centre 
to raise awareness of the importance of good mental health and 
to remove any stigma people may feel when talking about their 
emotions or any issues they are facing.

George Green’s Secondary School hosted the training and 
supported the recruitment process of champions from their school 
community. The school will also be holding a community fayre in 
September which will provide a great opportunity for them to put 
their new outreach skills to the test.

The Parent Champions programme in Tower Hamlets is linked to 
the existing PCC. All champions need to be members of the PCC. 
For more information email: parentcouncil@towerhamlets.gov.uk 

mailto:fiona.stokes@towerhamlets.gov.uk
mailto:fiona.stokes@towerhamlets.gov.uk


Early Years & School News
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Quilting for well-being

Colourful celebrations mark  
Bengali new year

The traditional craft of quilting has long been 
associated with community, but parents in Bethnal 
Green have been discovering the wider potential of 
this often forgotten art form. 

Parents form the LEO cluster schools (Lawdale 
Junior, Elizabeth Selby Infants, Oaklands) have 
been gaining an insight into the design process 

through planning out and adapting their ideas. 
They have been exploring pattern, symmetry and 
measurement while developing their mathematical 
skills. 

Participants have enjoyed meeting new people 
and coming together through the creative process. 
There have been therapeutic benefits too, with 
many attendees reporting enhanced well-being and 
confidence as a direct result of the course.

If you would like to learn more about this 
project, contact Susan Sibley-Mason, LEO Cluster 
Extended Schools Manager on 020 7729 5308.

Oaklands Secondary School was transformed into a sea of colour to celebrate the Bengali new year 
of 1423. School uniforms were replaced with traditional Bangladeshi outfits as students marked the 
occasion alongside staff, parents and local residents (including Zander Court and Tower Hamlets 
Community Housing). 

Red and green were the colours of the day with Bangladeshi flags and balloons dotted  
throughout the school. Aromatic flavours drifted from the canteen which served  
up a Bangladeshi-inspired menu specially prepared  
by students. The art department also got involved,  
providing inspiration for henna designs and  
face painting. 

The celebrations also had a serious side  
with the money raised going to Amnesty  
International and the Blue Balloon  
children’s charity.

Contact:  Syed Afsar, Director of School and  
Community Development 
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Early Years and School News

Learning at a higher level
One of London’s most distinctive landmarks has been inspiring 
families to take learning outside. The Sky Garden, located in the 
building known locally as the ‘walkie talkie’ building, has been 
playing host to a group from St Mary and St Michael Catholic 
Primary School as part of their Outdoor Learning course. 

The course aims to build relationships between parents and their 
child while using the outside environment as a learning arena. Over 
three weeks, parents began to discover how they could use every 
day outside experiences to develop their child’s literacy, numeracy 
and creative skills. 

The course culminated in a special trip to the London landmark, 
where parents and children gained a unique perspective of the city 
from 35 floors up. This dramatic backdrop provided many learning 
opportunities for the group and opened up conversations about 
key features of the city-scape. 

Children documented the experience through sketching the 
buildings they found interesting. 

The Sky Garden was the perfect location to highlight participants’ 
achievements. The course proved to be very popular with parents. 
Many commented on how much they had learned:

‘I have learnt how to use the outside as a learning ground and 
how to make it fun.’

Contact:  Charmaine Manning, Parent Support Practitioner 
Parental  Engagement Team

Parents and 
youngsters  
explore 
film-making

The Shadwell and St 
Katharine’s Collaborative has 
been developing its film-
making skills in a unique 
project led by VividEcho, 
a specialist video training 
company. 

Parents and students from five 
local schools (Bigland Green, 
Harry Gosling, Shapla and St 
Paul’s primary schools plus 
Mulberry School for Girls) 
have been working together 
to create a short film that 
captures life at their individual 
schools. 

Parents and youngsters 
enjoyed having the 
opportunity to spend time 
together and explore the film-
making process. 

The five very different films 
were showcased at a special 
premiere event held at 
Mulberry School for Girls. To 
view the films, check each 
school’s website. 

Contact:  
Janice Hill (Kocoglu) 
Shadwell and St Katharine’s 
Collaborative of Schools

The ‘walkie 
talkie’ 
building at 
20 Fenchurch 
Street



Working with Fathers

Bringing  
Fathers In:  
Free resources 
for  
practitioners
Bringing 
Fathers In is a 
series of smart, 
evidence-based 
information sheets backed up 
with a series of online research 
summaries.

The sheets, developed by 
the Fatherhood Institute in 
collaboration with Men Care, are 
free to download, and designed 
to print in A4 or A3 format for 
use as posters. They, and the 
supporting research summaries, 
are intended for an international 
audience of health, education and 
social care professionals.

For more information visit: 

www.fatherhoodinstitute.
org/2016/bringing-fathers-
in-resources-for-advocates-
practitioners-and-researchers/ 

Dads’ Network  
celebrate  
Euro 2016
Euro 2016 provided the inspiration 
behind a very special event held at 
Rich Mix in Bethnal Green. Tower 
Hamlets Dads’ Network (coordinated 
by the Parental Engagement Team) 
and the borough’s Youth Sports 
Foundation (THYSF) joined forces to 
celebrate the football tournament and 
to mark Fathers’ Day. 

The event celebrated the 
power of play to strengthen 
relationships between 
children and the male 
figures in their lives. 

Practitioners from the 
Parental Engagement Team 
devised football themed 
activities that appealed to 
young and older children. 
Toddlers explored the 
soft play area and junk 

modelling while older children worked closely with their male carers 
to design t-shirts, flags and board games. Everyone was given the 
chance to develop their football skills with a session led by Megan 
Brown (THYSF). 

The action packed day was 
rounded off with dads and 
children gathering around to 
watch a live match between 
Belgium versus Republic of 
Ireland on one of the Rich 
Mix cinema screens.

Parents appreciated the 
space and activities on offer.

It is hoped that this could 
result in future collaborations 
between Tower Hamlets 
Dads’ Network, Youth Sports Foundation and Rich Mix. Newly 
appointed Schools and Outreach Officer at Rich Mix, Tracy Barbe 
summed up the event by describing it as  
a ‘winning formula; combining children, adults,  
football and fun.’ 

 Dad comment:

‘This has given me the 
opportunity to play with my 
boy. We live in a tiny flat and 
I always work. We had space 
here and lovely toys to play 
with.’

To join, call the 
Family Information Service 
on 020 7364 6495 or email 

parenting@
towerhamlets.gov.uk 

Tower Hamlets
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Tower Hamlets
Children and Families Plan 
2016-19
The 2016-2019 Plan sets out how Tower Hamlets will support children and families. The Plan is broken into 
sections and priorities, focusing on child rights and developed by research and consultation.  Each priority 
contains actions to be carried out over 2016-19 by the council and partners.

Reaching potential
64.6% of pupils attained 5 A*-C GCSE 
including English & Maths, beating national averages

68% of pupils surveyed say they would enter 
higher education

3.4% of young people are not in education, 

Living well
Though still high, child 
poverty levels in the 
borough have fallen

Young children achieving 
a “good” level of 
development has increased 

66% of pupils surveyed say they feel happy 
about life 

Challenges include:
 Y Affordability and quality of housing is a key 

concern for many families 
 Y 25.3% of 10 to 11 year olds are obese 
 Y

tooth decay compared to 31% across England

Playing a part and 
freedoms

Political engagement is high -  
turnout in the Young 
Mayor election was  72%
24% of secondary pupils 
surveyed have recently volunteered

Tower Hamlets remains ethnically and culturally 
diverse 

Challenges include:
 Y Organisations do not always utilise digital 

communication
 Y We want to do more to hear children and 

families’ views
 Y We want to ensure all children and families feel 

part of their community

Free from harm
81% of pupils surveyed say 
they felt very or quite safe in 
their area

Referrals for Children’s Social 
Care are high, indicating Tower Hamlets is good at 
working together to help children early on

After research, we better understand issues like 
child sexual exploitation and violent crime 

Challenges include:
 Y Violent crime involving young people remains 

a concern 
 Y Domestic and gender-based violence are key 

issues 
 Y More work is needed to recognise and reduce 

the neglect of children as early as possible

Challenges include:
 Y Childcare is expensive 

for many families
 Y Our A-Level results 

remain below national 
averages

 Y The relationship 
between the council 
and schools is likely to 
change

8 FamiliesMatter



Priorities for 2016-2019
Reaching potential
1. Give children the 
best opportunity to 
reach their potential

2. Help more young 
people reach their full 
potential

3. Strengthen 
partnership working in 
education

4. Ensure that 
children with special 
educational needs 
and disabilities get the 
support they need

Living well
5. Support families to 
access stable, affordable, 
good quality housing

6. Minimise the 
negative impact of 
welfare reform and 
poverty

7. Improve the diet, 
nutrition and physical 
activity of children and 
young people

8. Promote 
emotional health and 
wellbeing

9. Reduce 
preventable illness and 
injury

Playing a 
part 
and 
freedoms
10. Make sure the 
views of children and 
families are considered 
and taken seriously

11. Improve access 
to reliable information 
that is easy to 
understand

12. Support 
children and families of 
different backgrounds 
getting along well 
together

               Free from 
               harm
               

13. Protect children 
and families from harm 
and exploitation

14. Protect children 
from radicalisation and 
extremism

15. Address the 
causes and impact 
of violent crime for 
both victims and 
perpetrators

16. Protect children 
and families from 
domestic abuse and 
gender-based violence

17. Protect children 
and young people from 
drug and alcohol abuse

18. Ensure looked 
after children get the 
support they need 

Priorities 
cut across all  
sections: 

 Y Early help
 Y Easy to access holistic support 
 Y Protecting children’s rights

For more information or to see the full-length Plan, visit  
www.childrenandfamiliestrust.co.uk or email ppci@towerhamlets.gov.uk. 
This document was produced in Spring 2016.  
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towerhamlets.gov.uk/LocalOffer

020 7364 6495
fis@towerhamlets.gov.uk

LOCAL
Search for services for you 

and your family

Search the Local Offer for information about services that  
are available to children, young people and families in

 Tower Hamlets. It includes information and advice about  
the help on offer for people with special 
educational needs and disabilities from 

birth to 25 years.

Local Offer

Where do you look for information on  
services for families?
The Local Offer is an online resource available to everyone. It sets out in one place information on services 
for children, young people and families in Tower Hamlets. There are factsheets, useful links and 
videos as well as an online directory of services. 

There are inspirational videos made by young people with SEND 
about the education, health and care plan and travelling 
independently. 

You can look for information under the theme areas: 

 8 Special Educational Needs and Disability (SEND)
 8 Childcare
 8 Education
 8 Leisure and Youth Services
 8 Advice, Information and Support Services
 8 Moving on Post 16
 8 Health and Social Care

Alternatively, you can search the 
directory by keyword. 

The Family Information Service 
(FIS) manages and maintains the 
Local Offer.

The site was developed 
in consultation with parents, 
professionals and young people 
and the FIS are always looking to 
improve. Currently, the FIS are 
working towards improving the 
search functions of the directory 
and always welcome feedback. 
Please go to the Local Offer page 
where you will find a simple 
feedback form. 

FamiliesMatter

Contact
The Family Information Service runs a telephone 
helpline and drop in service from Monday to Friday, 
9am-5pm. 

Address: 30 Greatorex Street E14 5NP 
Tel:   020 7364 6495 
Email:  fis@towerhamlets.gov.uk10

The Local Offer provides 
information in different formats. 
On page 11 are just some of the 
examples of what you can find on 
Local Offer.

This summer, schools and 
other settings were sent 
a Local Offer poster and 
flyers. If you would like 

more, contact the Family 
Information Service.

If you are a service or 
know of a service that 
could be featured on 

the Local Offer, contact 
the Family Information 

Service.



towerhamlets.gov.uk/LocalOffer

020 7364 6495
fis@towerhamlets.gov.uk

LOCAL
Search for services for you 

and your family

Search the Local Offer for information about services that  
are available to children, young people and families in

 Tower Hamlets. It includes information and advice about  
the help on offer for people with special 
educational needs and disabilities from 

birth to 25 years.
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Health
As new websites develop, the Local Offer will link to them.  In 
July, a new health mobile application and website was launched 
called ‘NHS Go’.

The idea, developed by Healthy London Partnership, will provide 
young people with a reliable source of information relating to 
health issues.

 The partnership worked closely with young people across 
London to determine how access to health information 

could be improved. Together, they adapted the content from the NHS choices 
website so that it suited a younger audience.

 It is hoped that NHS Go will encourage young people to take greater 
control over their health and make healthier choices.

www.NHSGo.uk

Childcare
Looking for childcare? 
The Family Information 
Service (FIS) provides 
details on all registered 
childcare in the borough, 
including childminders, 
pre-school play groups, 
before/after school clubs 
and holiday play schemes. Family information officers can also 

carry out eligibility checks and advice for early learning for two-
year-olds. 

The FIS also provides a brokerage service; information officers can find 
suitable childcare options, speak to childcare providers and help parents 

to access funding that may be available for childcare.

Did you know that you can also search for childcare yourself?  
Details of all the childcare in Tower Hamlets are also available on the directory 

part of the Local Offer.

www.towerhamlets.gov.uk/localofferchildcare

SEND
In the SEND section you can find information on what an 
Education, Health and Care Plan (EHCP) is and could include.  
There is also a video made for and by young people. 

The Special Educational Needs and Disability (SEND) Young 
People’s Service produced three short films outlining the changes 
in relation to the SEND reform and information about the new 
Education, Health and Care Plan. 

www.towerhamlets.gov.uk/lgnl/education_and_learning/local_offer/education/ 
education_health_and_care_plan.aspx

Local Offer

http://www.nhsgo.uk
http://www.towerhamlets.gov.uk/localofferchildcare
http://www.towerhamlets.gov.uk/lgnl/education_and_learning/local_offer/education/education_health_and_care_plan.aspx
http://www.towerhamlets.gov.uk/lgnl/education_and_learning/local_offer/education/education_health_and_care_plan.aspx


Parent Support & Health

Cubitt Town  
launches fresh food  
co-operative
Seeds for Growth and the NHS have joined forces 
to form The Cubitt Town Food Co-op. 

The co-operative, which was launched in April 
at Cubitt Town Infant and Junior Schools, aims 
to improve the diet of local families by providing 
access to affordable fruit and vegetables. The 
produce comes directly from Spitalfields Wholesale 
Market on the day of the co-operative to ensure 
freshness. 

Parents were very impressed with the quality and 
affordable prices of the produce. The busy launch 
was a family affair with children becoming familiar 
with the different fruit and vegetables while parents 
from the Cubitt Town Schools volunteered as 
‘market traders’ to sell the produce. 

The schools located on the Isle of Dogs, have 
developed a reputation for being community 
focused and have enjoyed being part of such an 
innovative collaboration.

Somen Banerjee, Director of Public Health for Tower 
Hamlets, said: ‘Childhood obesity is one of our 
key health challenges in this borough. Having  
fruit and vegetables on the doorstep in this 
way will help to balance out the availability of 
unhealthy food in favour of healthier options.  
The co-op will also provide an opportunity to 
support the school in their fantastic work in 
recruiting and developing parents as volunteers.’

The fresh food co-op now runs every Thursday 
afternoon, starting at 3pm during school term time, 
at Cubitt Town Infant and Junior Schools, Glengall 
Grove entrance.

Contact:   
Jacqui Jenkins, Parent Liaison Co-ordinator 
Cubitt Town Infant and Junior Schools 

You are  
what you eat
Parents from Marner Primary School have 
been discovering the benefits of healthy 
living and shedding pounds in the process! 
The six week project, funded by a Cando 
grant, encouraged participants to make 
adjustments to their lifestyles and eat 
healthily. 

Through cooking demonstrations and 
guided shopping trips, the participants 
began to ditch their old eating and 
cooking habits in favour of healthier 
options. Waistlines decreased, with the 
group shedding an impressive twelve and a half stone between them! 

Social media played a part in keeping everyone on track, with the group sharing photographs of their 
healthy meals and offering support on WhatsApp. Children also benefited with many of them joining in 
with their parents’ new healthy lifestyle!

Contact:  Ahsana Choudhury, Home/School Liaison Officer  
 Farida Begum, parent volunteer, Marner School12 FamiliesMatter
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Parent Ambassadors 
ease stress of  
weighing programme
The national 
weighing and 
measuring 
programme can 
be a stressful 
experience for 
families, particularly for those receiving 
an overweight/obese result. Parents 
have described the process to Heathy 
Family Parent Ambassadors (HFPAs) as 
demoralising. 

The Parental Engagement Team have 
been working closely with the National 
Child Measuring Programme (NCMP), 
HFPAs and Public Health to tackle this, 
redesigning key parts of the programme.

St John’s Primary School worked with 
several HFPAs to pilot this new approach. 
Parents’ concerns were addressed through 
an information session coordinated by 
parent ambassadors and with school 
nurses in attendance. Through this, 
parents developed a better understanding 
of the process and what an overweight 
diagnosis means. 

Parents became more comfortable about 
having their children weighed and were 
more receptive to any advice offered:

‘Once I met the School Health Team, 
the nurses were so nice; I had no 
concerns about them weighing my 
child.’

At the end of the workshop one parent 
also signed up for the MEND programme 
(a programme for families to support 
a healthy weight) – see also the MEND 
article.

For more information about the 
HFPA programme, call the Parental 
Engagement Team on 020 7364 1952.

MEND child weight  
management service
MEND stands for Mind, Exercise, Nutrition, DO IT! 

MEND run free, fun family-based programmes in Tower 
Hamlets. The programmes are led by nutritionists, 
dieticians and physical activity specialists who help 
families to make small changes in their lives so that they 
become fitter, healthier and happier. 

The programmes include:

 8 MEND Mums = post natal weight management 
programme for new mums with children under 2 
years old. 

 8 MEND 2-5 = programmes for all children between 
the ages of 2 and 5 and their parents.

 8 MEND 5-7 = programmes for all children between 
the ages of 5 and 7 and their parents.

 8 MEND 7-13 = a targeted programme for children 
above a healthy weight between the ages of 7 and 13 
and their parents.

 8 MEND Teens = a targeted programme for young 
people above a healthy weight between the ages of 
13 and 18. 

 
Programmes run in different venues all over the borough. 
MEND is also keen to hear from schools and settings 
that may be interesting in hosting a programme at their 
venue.

The team also deliver free workforce training to equip 
front line staff with key health messages, first line advice 
and appropriate signposting that can be passed onto the 
families and children they work with. 

For more information, call the MEND Team on  
020 3795 9343. 
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Programme Age Additional info Day Venue
SFSC* Birth-18 Delivered in Bengali Monday Osmani Centre

SFSC Birth-18 Delivered in Bengali Monday
Paper & Cup (Poplar HARCA)  
St Pauls’ Way

SFSC Birth-18 Delivered in English Tuesday Stebon Primary School
SFSC Birth-18 Delivered in English Tuesday John Smith Children’s Centre
Triple P Teen 11-18 Delivered in English Tuesday Pupil Referral Unit
Emotional 
First Aid

Birth-18 Delivered in English Tuesday TBC

SFSC Birth-18 Delivered in Bengali Tuesday
Bigland Green Centre  
(Wapping Children’s Centre)

Triple P Group Birth-11 Delivered in English Wednesday Meath Gardens Children’s Centre

SFSC Birth-18 Delivered in Somali Wednesday Ocean Somali Community Assoc.

SFSC Birth-18 Delivered in Bengali Wednesday Zander Court, Bethnal Green

Triple P Teen 11-18 Delivered in English Wednesday George Green’s Secondary School
SFSC Birth-18 Delivered in English Thursday (eve) Professional Development Centre
SFSC Birth-18 Delivered in English Thursday Around Poplar Children’s Centre 
Triple P Taster Birth-11 Delivered in English Thursday (Nov) Isle of Dogs Children’s Centre

Triple P Group Birth-11 Delivered in English Thursday Overland Children’s Centre

SFSC Birth-18 Delivered in English Thursday Bow School 

Speakeasy Birth-18 Delivered in English Friday TBC

Triple P 
Discussion 
Group

1-11

One-off sessions 
introducing positive 
parenting techniques 
and ways to promote 
children’s development 

Saturday
Various locations in Tower 
Hamlets

ADHD 
programme

5-16
For parents of a child 
with a diagnosis of 
ADHD

TBC Parents Advice Centre

Parents as 
Partners

Birth-11
Delivered in English for 
couples

TBC TBC

Please contact the Parental Engagement Team for details of venues, dates and times. 
Parent and Family Support Service  

Email: parenting@towerhamlets.gov.uk  
Tel: 020 7384 6398 

* Strengthening Families, Strengthening Communities

Parenting programmes 
timetable

Autumn Term 2016
Parenting programmes in Tower Hamlets are delivered in partnership –  

staff from the local authority and voluntary sector work together to  
ensure parents and carers receive the help and information they need.



Parent Support & Health

The Parent Factor  
in ADHD
Parents of children with Attention 
Deficit Hyperactivity Disorder (ADHD) 
have been sharing experiences on an 
interactive course led by practitioners 
from the Parents Advice Centre and The 
Cherry Trees School. 

The nine-week programme called 
The Parent Factor in ADHD gives 
parents the opportunity to share their 
stories of receiving a diagnosis as well 
as discussing the use of medication 
to treat the condition. In addition, 
communication and parenting styles 
were explored with parents trying out 
different approaches. 

Through group discussion, parents 
reflected on what works best for their 
child as well as sharing their own 
techniques in managing challenging 
situations. 

Parents benefited from the guidance 
offered by facilitators Maureen Lajolie, 
Netty Yasin and Caz Downey as well as the peer support the course provided. One parent said:

‘I’ve enjoyed coming together as a group and discussing issues that crop up. The course makes you 
feel confident with yourself and less self-conscious.’

For details of the next course, email: parenting@towerhamlets.gov.uk 

Free family fitness sessions
P.A.L.A.C.E (Physical Activity and Lifestyle Advantages for 
Community Enrichment) has received funding from the 
Mayor’s FreeSport for London to offer family sport and 
fitness activities at Central Foundation Girls School in 
September 2016.

The family fitness programme will offer women, girls and 
children under 10 years old, a six week programme in 
basketball and Zumba/fitness on Saturday mornings for 
free.

The first session starts from Saturday 17 September 
finishing with a celebratory family basketball game on 
Saturday 22 October.

The programme hopes to eliminate barriers for women to 
exercise regularly by providing fun and engaging physical 
activity. 

For more information or to 
book a place, contact  
Su Davis.

Email:   
p.a.l.a.c.e@hotmail.co.uk 
Tel: 07795 064 116

• PHYSICAL ACTIVITY & LIFESTYLE ADVANTAGES FOR COMMUNITY ENRICHMENT •
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The power of play:   
supporting foster carers to engage 
children in play
The Parental Engagement Team is 
delivering a series of one-off workshops 
for foster carers, special guardians and 
adopters on the theme of engaging 
children through play. 

The sessions include practical hands-on 
ideas of how foster carers can initiate 
play with children and young people in 
their care. Sessions focus on activities to 
help build positive relationships and raise 
children’s self-esteem through creative 
play.

Foster carers and children came to 
a session during August to try out a 
range of fun packed activities. They 
particularly liked the opportunity to share 
experiences with other carers and their 
children, asking questions about ways to 
engage children in play.

All carers received play boxes packed 
with ideas to encourage play and 
resources to take away to share with 
children at home.

Further courses for foster carers, special 
guardians and adopters will be offered by the Parental Engagement Team 
until March 2017. 

Contact: Hilary Cheyne, Fostering and Adoption Training &     
 Development Coordinator 
 Email:  hilary.cheyne@towerhamlets.gov.uk

Better start 
for new 
parents 
 
Better Beginnings is a 
peer support programme 
working with new and 
expecting parents and 
carers who may need 
additional emotional 
support around pregnancy, 
birth and their new baby.

Parents and carers are the 
most important people 
in a baby’s early life. It is 
crucial that parents are 
supported to help their 
baby make the very best 
start. 

The 
programme 
provides 
informal 
and friendly 
support 
to families 
from 
pregnancy 
up until the 
baby’s first 
birthday. 

If you 
know of a family who 
could do with some 
support and would like 
to refer them, contact 
Shamsun Nessa, locality 
coordinator for south 
west (E1 and E1W) on 
020 7364 3987 or  
07572 619 759.
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Parent Support & Health

‘It was all so useful – it 
will help me bring out 
the creative side of my 
children.’ 

I will use more practical 
resources when playing 
at home. Less time 
using iPads and get out 
the Play-Doh!’

FOSTER CARERS 
COMMENTS: 

CHILD COMMENT:

‘This has been 
so much fun, we 
haven’t played with 
our tablets once!’ 

mailto:hilary.cheyne@towerhamlets.gov.uk


SEND News

Employment project for young 
people with disabilities
Three important resources have been launched that aim to help 
authorities, education providers and career advisers provide a 
more inclusive approach to employment for young adults. This 
follows evidence that school leavers with Special Educational 
Needs and Disability (SEND) find it difficult to achieve their work 
ambitions.

Supported by the Department for Education (DfE), the National 
Development Team for inclusion (NDTi) and the British Association 
for Supported Employment (BASE) have worked to develop three 
guides that demonstrate best practice. 

Advice around raising aspirations includes involving parents in the 
conversation and starting this work during primary school.  
For more information visit:

www.ndti.org.uk/news/latest-press-releases/project-leads-the-
way-in-increasing-the-employment-aspirations-for-young-pe/

Inclusive  
football 
builds 
confidence
Tower Hamlets Inclusion Service 
has been working in partnership 
with West Ham United since 
March 2016 to provide weekly 
football sessions for children with 
Special Educational Needs and 
Disability (SEND).

Families that previously had to 
travel up to two hours to access a 
football club now have a nearby 
option. 

The West Ham coaches do a 
fantastic job in empowering 
children. In addition to football 
skills, parents have noticed an 
increased confidence in their 
children. 

The football club has provided an 
opportunity for the children to 
take part in a team sport, develop 
their social skills and form new 
friendships.

So come join us on the Mile End 
pitches from 1pm on Saturdays 
for some football fun!  

Contact:  
Nahid Uddin 
Principal Inclusion Officer 
Email: nahid.uddin@
towerhamlets.co.uk

Inclusive youth forum launched
A youth forum with a 
difference has been formed to 
help shape the future for young 
people with Special Educational 
Needs and Disability (SEND). 

Our Time, an all ability youth 
forum, was launched last 
month at the Brady Centre. 
The event, the result of collaboration between Tower Hamlets’ 
Young People’s Advice Centre and A Team Arts, gave young 
people a chance to express themselves creatively. Families were 
entertained with a talent show featuring young people of all 
abilities showcasing their skills through song, rap and film-making. 

Other creative activities included face painting, henna design and 
badge making. Through events such as this, it is hoped that it will 
raise awareness of SEND issues and encourage more young people 
to get involved and have their say.

Warren Carling, 22, Our Time Ambassador said:  
 ‘Our Time gives young people a voice and helps them break 
down social barriers and communicate better with others. It 
always makes me feel good about myself and more positive.’

Our Time always welcomes new members. To get involved, email: 
ourtime@gmail.com 
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Tower Hamlets Holiday 
Childcare Scheme

The Tower Hamlets Holiday Childcare 
Scheme offers childcare for children 
during nine weeks of the school 
holidays, excluding the Christmas 
break. The scheme provides affordable 
high quality, inclusive childcare for 
children aged 3-13 years. The scheme 
is Ofsted registered and recently 
celebrated its inspection outcome of 
good. 

The scheme is based within local 
school sites and offers a wide range 
of activities which include dance, 
arts and crafts, cooking, football, 
skate boarding, bike riding, sports, 
playground activities, hall games, and 
board games. Trained staff provide 
opportunities for children to play 
in a fun and safe environment. The 
children have a choice to participate 
in the various activities on offer.

The purpose of the scheme is to offer 
an option of childcare for working 
parents, resident in Tower Hamlets. 
The main operating hours are 9am 
to 5pm and children are required 
to bring their own packed lunch. 
A healthy snack is provided for all 
children in the afternoon. The scheme 
also offers a longer extended day 
of 8am to 6pm to further support 
working parents, where breakfast is 
provided at an additional small cost. 

If you would like more information, 
contact the Holiday Childcare 
Scheme. 

Email: holiday.childcare@ 
 towerhamlets.gov.uk 
Tel:  020 7364 052318

Community News

Women and Girls Network (WGN)
Women and Girls Network (WGN) is a free, women-
only service that supports women in London who have 
experienced violence, or are at risk of violence.

WGN offers counselling, advocacy and advice for women 
and girls who have experienced gendered violence, including 
sexual and domestic violence.

If you would like to refer a woman or  
young girl to the counselling service, email:  
ascentcounselling@wgn.org.uk  
or visit www.wgn.org.uk for more information.

National Private Fostering 
Awareness Week
National Private Fostering Awareness Week took place in 
July.  Tower Hamlets Private Fostering Team contributed to 
the campaign with a series of community activities to raise 
awareness of this form of fostering.

Unlike general fostering, the local authority has no involvement 
with arranging private fostering placements.  It is a private 
arrangement made by the young person’s family and the private 
foster carer.  The young person is looked after by someone who 
is not a close relative like a grandparent, uncle, aunt or older 
sibling and the arrangement for this care is longer than 28 days 
in duration. 

Under such arrangements, the private foster carer must inform 
the local authority that they are looking after somebody else’s 
child. This is to ensure and monitor that the young person is 
safe and appropriately cared for.

Once the local authority is notified, a social worker from the 
team will assess the private foster carer’s parenting capacity and 
motivation. They will facilitate a Disclosure and Barring Service 
(DBS) check and monitor the arrangement through regular 
visits. 

In addition, they will liaise with the private foster carers, schools 
and relevant agencies until the young person is 16 years of age. 
This is within the legal remit of section 66 of the Children’s Act 
1989.

Government estimates say that there are over 10,000 privately 
fostered children in the UK, however last year only 1,560 
arrangements were notified.

To help safeguard children and young people, if you are 
aware of such an arrangement, notify the Private Fostering 
Team on 020 7364 4945/6249 or email the duty manager: 
fiona.dias-saxena@towerhamlets.gov.uk

FamiliesMatter
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Community News

Energy info workshops available
The Bromley by Bow Centre’s 
Empower project aims to help 
people manage their utility costs.

They have trained 27 energy 
champions in Tower Hamlets, 
equipping them with the skills and knowledge to help the 
wider community on energy related matters.

The champions are keen to engage with schools, parent/
community groups and other organisations by delivering 
energy workshops and demonstrations.

Topics covered in the workshops include:

 8 How to reduce energy usage
 8 How to prevent damp and condensation
 8 How to switch tariff/provider
 8 Understanding how heating controls work

If your school or setting is interested in hosting a workshop 
you or would like to find out more, contact the team. 
Email:  empower@bbbc.org.uk 
Tel:  020 8709 9745

Changes to adult drug & alcohol services in the borough
The way drug and alcohol treatment services in the borough are 
delivered is changing.  From 31 October there will be a much 
simpler suite of services for adults affected by drugs and/or 
alcohol.  

There will be one main drug/alcohol treatment service supported 
by a recovery support service and an outreach/referral service.  
The services will deliver all of the interventions currently available, 
and more, in a more streamlined fashion making services easier to 
access and navigate.  

The council is currently working closely with the new providers 
to ensure a seamless transfer of clients and staff and to ensure that individuals continue to access 
services as usual during this transition.  There will be a number of communication campaigns to inform 
residents, service users and professionals of the new changes including service locations and telephone 
contact numbers.  

If you are working with parents or other adult carers who need support with their drug or alcohol use 
do encourage them to continue to access the current services as usual.  

For further queries, contact the council’s Drug & Alcohol Action Team (DAAT) on 020 7364 3176.

What is Supporting 
Stronger Families?

Supporting Stronger Families (SFF), 
formally Troubled Families, is a national 
agenda which focuses on families 
with multiple needs. These families’ 
will be facing difficulties such as 
finding employment, children may 
have poor school attendance, there 
may be domestic violence within the 
household and family members could 
have physical or mental health issues 
or are involved with the criminal justice 
system.

 
 8 Do you want a better 

understanding of how SSF works 
within the borough?

 8 Want to know how SSF affects the 
families that you work with?

 8 Can you dedicate some time to 
become the Lead within your team?

 
To register your interest or if you 
have any queries, make contact by 
email: ssf@towerhamlets.gov.uk

Colleagues from the DAAT



FamiliesMatter

Training and Events

Parent and Family Support Service
Supporting your work with families

For more information, charges or to book a place, contact: 
Husna Begum Telephone: 020 7364 1952 Email: husna.begum@towerhamlets.gov.uk  

No course charge applies to schools/settings that have a Service Level Agreement with the  
Parent and Family Support Service for 2016-2017. 

All places will be confirmed one week before the course/session.  
Late or no notice of cancellation may result in a charge to your school or setting.

Tuesday 
4 October 2016 
2.30-4.30pm

Parental Engagement Network Meeting for Staff in Schools & Children’s Centres  
An opportunity for staff working with parents and families to share best practice and 
obtain updates on local and national information in relation to work with families.

Wednesday 
19 October 2016 
1.30-4pm

And a date in 
May 2017 TBC

Parenting Practitioner Refresher Workshop: Update Your Skills and Practice 
A session for staff who want to improve their skills  in delivering parenting 
programmes and an opportunity to network with other parenting practitioners to 
share best practice.

Thursday 
3 November 
2016 
1-4pm

Working with Families Multi-Agency Seminar  
This multi-agency forum aims to improve the exchange of information and increase 
links between organisations and practitioners working with parents and families in 
Tower Hamlets.

Saturday  
22 October 2016 
Time TBC

Tower Hamlets Dads’ Network Play Day Event  
A free event to engage fathers with their children’s play, learning and development 
by promoting positive parenting and support for fathers and male carers.  
Venue and activities TBC.

Saturday 
3 December 
2016 
10am-1.30pm

Parent and Carer Council Meeting 
The borough’s main family forum and key consultation vehicle to support borough-
wide consultation with parents and carers.

Important dates and events for parents

New film to support secondary transfer information 
The closing date for making an application for a secondary school place is 31 October 2016.

Pupil Services and the Parent and Family Support Service have produced a film to accompany the 
secondary transfer booklet. The video guide gives helpful tips and advice from parents and children who 
have already been through the secondary transfer process. 

The film and the ‘Ready for Secondary School in Tower Hamlets’ booklet is now available on the Tower 
Hamlets website and contains all the information parents and carers will need on applying. 

Visit www.towerhamlets.gov.uk/schooladmissions for more information and click the link for the 
secondary admissions page, under secondary transfer for more information.

For further guidance on school transition, email: altafur.rahman@towerhamlets.gov.uk
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The Family Learning Festival is back from 15-30 October 2016 

www.familylearningfestival.com 
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